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This Documentation  

Welcome to the Import Manager v5 documentation.  
 
This help file contains full documentation for CRM Extensions Import Manager v5 
 
The newest version of this documentation can always be found online at the following link: 
http://crmextensions.com/userguides 
   
Import Manager v5 
Document Revision: 1.0 
  
If you find any errors in this documentation or if something is simply not explained thoroughly 
enough, please email us at the following address: support@crmextensions.com 
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Introduction  
Import Manager v5 is a powerful tool that allows mass manipulation of data inside Microsoft 
Dynamics CRM, with unprecedented control during both import, deletion and updating of data. 
  
With the intuitive Office 2010 User Interface it is easy to set up complex data manipulation tasks in 
just a few short steps. 
 
Import Manager v5 can do much more than just import data to Microsoft Dynamics CRM.  
 

¶ Complex matching is possible without any prior SQL knowledge.   

¶ ¢ƘŜǊŜΩǎ Ŝŀǎȅ ŘǊŀƎ ŀƴŘ ŘǊƻǇ ƳŀǇǇƛƴƎ ƻŦ ŦƛŜƭŘǎΦ  

¶ With the new dynamic fields, it is possible to change data on the fly.  

¶ Furthermore it is possible to delete data as opposed to import or update data. 
  
Import Manager v5 has a new client-server architecture that enables one Import Manager v5 
installation to connect to several different CRM Servers.  It is then possible to log into the Import 
Manager v5 Server from a client and control it according to ones user privileges. 
  
In addition Import Manager v5 can be scheduled to run tasks automatically on a regular basis, 
ideal for larger imports or conservation of system resources during office hours.  A feature that 
enables you to make sure your CRM database is always updated with the latest information from 
all external sources. 
  
Import Manager v5 works with Excel, Access, SQL, ERP Systems, Text Files, other CRM Systems, 
any ODBC system and thus just about anything you can imagine. 
  



Main windows  
When you log into Import Manager you will first be presented with the Welcome screen, which 
gives you various information about Import Manager.   
The area covered by this welcome screen (inside the red boundary in the screen below) is the 
main screen and the content found here, will change depending on your current selection. 

 

 

 

  



The tree view (inside the red boundary in the screen below) offers an overview depending on 
what has been selected from the list below. As a default, it will show you a tree view with all of 
your servers and what packages, users, data sources and data files belong to each individual 
server.   
It can however, also show you a list of running jobs or users, if either of these have been selected 
from the buttons below.  
 

The update link in the bottom right can be used to update the tree. 
 

 
 

  



Use the user view, when setting up or editing users, as in the screen below. 
 

 
 

Alternatively an overview of running jobs can be shown, which is extremely helpful in hectic 

environments with a lot of activity. 

 

  



Simple Import from a t ext source 
Follow the guide in this chapter step by step if you want to setup a simple import from a text file.  
This guide will not cover dynamic fields, transformations or deletions and will only skip over match 
criteria lightly. 

Setting up the Data Source: 
 

1: Right click "Data Files" in the tree menu to the 
left and select "Upload New". 
 
 
 

 

2: In the browser that pops up, browse to the 
location of your data file and select it. 
Remember that the file should be in text 
format (usually this would mean a file of the 
type csv or txt). 

 
 

3: The tree will update, to show you that a file 
has been uploaded and if you right click the file, it 
is possible to edit it or delete it. 
 

 

 

4: Right click "Data Source" and select "New". 
 
 
 

 

 

  



Give the Data Source a name and select the 
"Text file Datasource" from the list. Click 
"Create".  
 
 
 

 

 

 

 

 

 

Make sure that the settings for the chosen 

file are correct.  You can select a file under 

the file name drop down menu, select 

whether this file has a header row or not, 

choose the Separator, set up whether there's 

any quotation and finally what encoding the 

file uses.  

The Separator is used to separate columns 
inside the text file, where a new line 
separates rows.  The quotation is sometimes 
used for text strings.  What encoding your file 
uses, is usually determined by your location. 
 

 

Click "OK". 

  



The Data Source has now been created.  If you select it in the tree, by expanding "Data Sources" 
and selecting the particular data source, you can view and change settings. 
 

 
 
 

  



Setting up the Package 
 

Right click "Package" in the left  tree menu and select 
"New". 
 
 

 

 
 
 
 
Give the new package a name and a small description. 
 
Select the amount of information you wish to log during 
an import by checking the corresponding radio button. 
 
You can also select whether you want the import to run 
with a single or multiple threads, the latter being faster 
on computers with multiple cores. 
 
Click Data Sources. 
Notice that the Data Source created previously is listed here, so we don't need to create one. 
 

 
 
The selected Data Source will be blue as opposed to white if you have other listed. 
 
  



Setup Import  Rule 

Create an Import Rule for our package and give the rule a name and select an entity type to import 
into. 
Finally select the Data Source created earlier and click "Add". 

 
 
A pop up window will provide you with some basic information about the Contact, with default 
actions, which you can change to suit your needs. 
 

 



It's possible to change settings for the 
Data Source here, as well as create 
Dynamic Fields, but for this simple 
import we will go straight to matching.  
 
Click the "Matching" icon in the menu 
bar in the top. 
 
 
 
 
Right click "Criteria" and select "And". 
 
 
 

 

Right click the newly created filter and select 
"Add Condition...". 
 

 
 
Select an "Attribute", a "Condition" and a "Datasource" to match and click "OK".   
 
For our example we used the "First Name" attribute from the contact entity, the "Equal" condition 
and "First" from the data source as seen in the screen below. 

 
 
Repeat this procedure, but this time map "Last Name" to "Lastέ 
 
 



You've now created a match criterion that states: if first name and last name both match the 
record, there is a match. 
 

 
 
In the field mappings window you will have two columns of fields.   
On the left side the fields found in the data source and on the right, the fields found in the chosen 
CRM entity. 
 

 



It is now a simple task to drag the fields on the right to their corresponding field on the left to 
create field mappings like seen in the screen below. 
 

 
 
Click the "Run" tab in the top followed by the "Save & Run" button and the following screen will be 
visible. 
 

 
 



After a while you should get something along the lines of the screen below.  If the imports are 
running a little slow to start with, it is usually because Import Manager needs to start up Microsoft 
Dynamics CRM first. 
 

 
 
Once the import is done and you've closed down the window you can see the jobs under a 
particular package by selecting the package as seen in the screen below. 
 

 
 

  



Simple Import from a ODBC source 
Follow the guide in this chapter step by step if you want to setup a simple import from an ODBC 
source.  
This guide will not cover dynamic fields, transformations and deletions and will only skip over 
match criteria lightly. 

Setting up the Data Source 

Right click "Data Sources" under the server in the tree 
structure in the left side and select "New" as seen in the 
screen below. 
 

 
Select ODBC Datasource from the list, give 
your source a name and click "Create". 
 
You need to give Import Manager a 
connection string to the ODBC Source to 
which you want to connect. 
In our example we wish to connect to a SQL 
Server 2005 Database and so we need the 
following connection string: 
 
Driver={SQL Native Client}; 
Server=myServerAddress; 
Database=myDataBase; 
Uid=myUsername; 
Pwd=myPassword; 
 
You can find alternative connection strings to suit your setup on the following homepage: 
www.connectionstrings.com 

  

http://www.connectionstrings.com/


After we change it to correspond with the 

database used in our example it looks like 

this: 

 
Driver={SQL Native Client}; 
Server=.; 
Database=Contacts; 
Uid=ImportUser; 
Pwd=Password#1;  
 
We need a SQL statement that collects 
the data we need.  
In our example the following 
statement will do: 
SELECT * FROM Contacts 
 
 
 
As seen in the screen above, it is then possible to do a test to see if the connection string and the 
SQL statement are correct.  
This will, provided they are correct, result in the following two messages. 
 

 
 

 

 

To finish, simply click "OK". 

 

  



Setting up the Package 

Right click "Package" in the tree structure in  
the left side and select "New" as seen in the  
screen beside. 

 

Give the new package a name and description. 
 

 

 

 
Click Import Rules in the top menu and give your new rule a name.   
Select the data source created earlier and an appropriate CRM entity type to import into.  
 

 

Click "Add".The  

Setup Import Rule  

Import Rule window will pop up.  Here you may change actions though the default actions are fine 

for most purposes, including ours. 

 

 

 

 

 

 

 

 



 

Click the Matching tab to see the matching window. 
Right click "Criteria" and select "And". 
Right click the newly created filter and select "Add Condition...". 
Select an "Attribute", a "Condition" and a "Datasource" to match and click "OK".   
 

 
 
For our example we used the "Email Address 1" attribute from the contact entity, the "Equal" 
condition and finally the "Email" from the data source. 
Click the "Mapping" icon in the top menu to see the "Field Mappings" window.  In the left column 
you will find the fields found in your data source and in the right column, the fields found in your 
CRM Entity. 
Drag and drop each of the data source fields to the corresponding CRM entity field on the right. 
 

 

 

 

 

 

 

 

 

 

 



 

Click the "Run" tab and then "Save & Run" to save and run your rule. 
 

 

Once the import is done and you've closed down the window you can see the jobs under a 
particular package by selecting the package as seen in the screen below. 
 

 
 



Data files  
In some cases you will need to upload data files to the server, before importing data from these 
files.  This is necessary because Import Manager runs in a client-server environment.   
You can still edit these files from the client, but you will have to do so through Import Manager 
(see the "Edit Data Files" section) 
 

Upload data files  

To upload a data file is simple, follow the steps below to 
do so. 
 
Right click data files in the tree menu to the left and 
select "Upload New". 
 
 
Locate the file and click "Open". 
 
Click the "Update" link outlined in the screen below in 
red and the tree menu to the left should update to show 
you the newly uploaded file. 
 

Edit Data Files  

 
If you wish to edit data files after they've been uploaded 
to the server, this is still possible. 

Expand the tree view to see the files on a particular 
server. 
Right click the file you want to edit and select "Edit". 
 
 
 
 
 
 
 
 
The file will then be opened in the standard editor for its type.  If no standard editor has been set 
for the given type, you have to select one.  
 

Deleting a file is even easier - follow the same path as mentioned above, but pick "Delete" instead 
of "Edit". 
 
 
  



Data Sources 
Before you can perform an import, you need to create a data source, from where the data should 
be imported.  This can be done both inside a package, but also before you create a package. 
 

Create Data Source 

To create a data source in Import Manager , follow these 
steps. 
 
In the tree view to the left, right click "Data Sources" and 
select "New". 
 

Give the data source a name and select its type. 

 

 

  



Text Plugin  

If you choose a text file as your data source, you will see the following screen (below), with various 
information and settings regarding your choice. 
 

 
 

 

The filename is followed by "Has header row" which simply states whether or not the file has a 

header row describing the content (Eg. a header row could be NAME; PHONE; EMAIL followed by a 

second line of content such as John Smith; 090909; John@Smith.com).   

Then there's the separator, which is simply the symbol that separates each field - in our example 

above, the separator used was a semicolon, though commas and spaces can also be used.   

Furthermore, it is possible to set whether single, double or no quotation is used for strings and 

finally what type of encoding the text file has. 

  



Excel plugin  

Before importing from an excel file, it is necessary to upload the file!  
Furthermore Excel must be installed on the server running Import Manager (for an alternative see 
further below in this chapter). 
 

If you choose an Excel file as your data source, you will see the following screen (below).  
 

 
 

Here it's possible to select the filename from a drop down menu, determine whether a header row 
is present (Eg. a header row could be NAME; PHONE; EMAIL followed by a second line of content 
such as John Smith; 090909; John@Smith.com) and finally set up a SQL command that selects the 
proper data from the file. 
 

The SQL Command used above states: 
 

Select * from [Sheet1$] 
 

Where the brackets and the $ sign are necessary, to indicate the selection is taken from a sheet, 
the name of which, is Sheet1.  Basically the best and simplest way is to select data by sheet, as you 
would normally select it from a table.  This requires you to have only one table per sheet though!  

If you don't have Excel installed on the server on which Import Manager is running, you will need 
to download and install some Microsoft Excel Data components.   
 
 
 
 

mailto:John@Smith.com


These can be found by following this link: 
 

http://www.microsoft.com/downloads/details.aspx?FamilyID=7554F536-8C28-4598-9B72-
EF94E038C891&displaylang=en 
 

For detailed information about how to import data from excel to SQL, read this article from 
Microsoft: 
 

http://support.microsoft.com/kb/321686 
  

http://www.microsoft.com/downloads/details.aspx?FamilyID=7554F536-8C28-4598-9B72-EF94E038C891&displaylang=en
http://www.microsoft.com/downloads/details.aspx?FamilyID=7554F536-8C28-4598-9B72-EF94E038C891&displaylang=en
http://support.microsoft.com/kb/321686


ODBC Plugin 

If you choose an ODBC datasource, you will see the following screen (below).  
 

 
 

The "Connection String" field is where you insert the connection string appropriate for your 
particular ODBC data source (examples of connection strings can be found below). 
The "TimeOut" field gives the time in seconds Import Manager will spend trying to connect, before 
timing out or getting a response. 
 
These two fields are followed by a "Test" button, that will test the string, to see if it works. 
Finally we have the "SQL Command Text" field, likewise followed by a "Test" button, to see if a 
given statement works.  This field is quite powerful, in that it's possible to use any valid SQL 
statement to get your information out of the database. 
  
Any data source that uses the open database connectivity (ODBC ) standard can be used to import 
data via Import Manager into Microsoft Dynamics CRM.   
 
The question is simply what connection string to use. 

  



Connection strings  

Here is a list of some of the more common ODBC connection strings: 
 

ODBC Source: Connection String: 

SQL Server 
Standard Security 

Driver={SQL Server};Server=myServerAddress;Database=myDataBase; 
Uid=myUsername;Pwd=myPassword; 

SQL Server 2005 
Standard security 

Driver={SQL Native Client};Server=myServerAddress;Database=myDataBase; 
Uid=myUsername;Pwd=myPassword; 

SQL Server 2005 
Compact Edition 
Standard security 

Provider=Microsoft.SQLSERVER.MOBILE.OLEDB.3.0;Data 
Source=myPath\myData.sdf; 

Oracle New 
Version 

Driver={Microsoft ODBC for Oracle};Server=myServerAddress; 
Uid=myUsername;Pwd=myPassword; 

Oracle Old Version Driver={Microsoft ODBC Driver for Oracle};ConnectString=OracleServer.world; 
Uid=myUsername;Pwd=myPassword; 

MySQL MyODBC 
2.50 Local 
database 

Driver={mySQL};Server=localhost;Option=16834;Database=myDataBase; 

MySQL MyODBC 
2.50 Remote 
database 

Driver={mySQL};Server=myServerAddress;Port=3306;Option=131072;Stmt=; 
Database=myDataBase;Uid=myUsername;Pwd=myPassword; 

Access 2007 
Standard security 

Provider=Microsoft.ACE.OLEDB.12.0;Data 
Source=C:\myFolder\myAccess2007file.accdb;Persist Security Info=False; 

Access Standard 
security 

Driver={Microsoft Access Driver (*.mdb)};Dbq=C:\mydatabase.mdb; 
Uid=Admin;Pwd=; 

 
Please note that several different connection strings exists for most types of ODBC data sources, 
depending on the connection type. 
 
For a complete list of all ODBC data sources and their variant connection strings depending on 
type, please refer to www.connectionstrings.com 
  

http://www.connectionstrings.com/


XML Plugin 

Before importing from an XML file, it is necessary to upload not only the XML file, but also the 
XLST file that describes how to read the XML file!  Because XML files differ widely in how they're 
set up, it is impossible for Import Manager to read any kind of XML file, except when it's 
accompanied by the XLST file that tells Import Manager how to read the file.  XLST stands for Xml 
Stylesheet Language Transformation. 
 

This documentation does not cover how to create, read or maintain neither of these file formats, 
though plenty of literature has been written about this subject. 

 

Follow the example below to learn how to import from an XML data source. 

  
Start by uploading the two files, as seen in the screenshot below. 
 

 
  

The next thing to do, is simply to create a Data source, give it a name and select "Xml file 
Datasource" from the list. 
  

 



This will take you to the window depicted below.  Here you select your XML and XSLT files (they 
must be uploaded to the server first) and then you set the settings defining what kind of 
Separator, Quotation and Encoding is used, as well as whether or not a header row is present. 
 

 
 

Once you've created your data source, you can check whether or not you've provided the correct 
settings and a pair of files that work properly together by creating an Import Rule and setting up 
the match criteria.  
In the example below, the fields are properly separated. 
 

 
 

Naturally, you will need to know how to make an XSLT file that works with your XML file, but this 
topic, which in itself is rather large, is not covered in this documentation.  However, a plethora of 
books and online references can be found that should cover all needs on this subject. 



Packages 
Packages in Import Manager can be defined as a collection of import rules and data sources. 

After creating a Package it is necessary to set up its data source along with match criteria, field 
mappings and Import Rules. 

Start by creating the package, by right clicking Packages in the tree view to the left and selecting 
"New". 
  

 
  

In the pop up window, give the package a name. 

  

 
  

Finally you should give the package a description and define what level of logging is needed and 
whether to take advantage of multi threading or not (on servers with more than one core, this will 
increase the import speed).   



If the import has already become routine and runs smoothly, you should change this to a low level 
of logging, adding to the speed of the overall process, on the expense of details in the log.  On the 
other hand, if it's the first time you're running the import, keeping a high level of logging details 
would likely be a good idea, should something go wrong. 

  

 
  

The package is far from finished, as you will need to set up import rules and a data source before it 
will be able to run. 
 

Data sources 

While it is quite possible to create data sources independently of the packages, they can also be 
made on the fly inside a package or you can simply select previously made data sources from here. 
  
In the screen below, depicting the Data Sources view under the Design tab in our Test Package, it 
is both possible to enter a name to create a new data source from a drop down list or simply select 
a previously made data source from the list below. 
  



 
  
To create a new data source, enter a name, select a data source type from the drop down menu 
and click the "Create" button (outlined in red below). 
 

 
  

 
 
 
 



This will rapidly let you create data sources, though these will need to be edited to make sure they 
work as intended. 
  

 
  

In the delete and edit column to the right of the list, it is possible to either delete or edit each 
individual data source.  
 

Deletion will simply remove the data source, while clicking edit, will allow you to edit the data 
source in the same manner as one is created. 
 

  



Match Criteria  
Unless you're importing data into a new and empty CRM database, it is important to set up match 
criteria, to define when an entity exists in the data base.  Import Manager supplies you with a 
powerful and yet easy way to do this. 
 

The empty matching window of a package is depicted below.  By right clicking criteria, the option 
to either add a filter or clear will become visible.  

  

 
  
Selecting "Clear", will delete all previously made filters and conditions, selecting "Add filter" will 
give you the choice of adding a new filter and expands to allow you to select either an "And" or an 
"Or" filter.  Once a filter has been added and you right click the filter, as depicted below, it will be 
possible to either change the type of the filter by selecting "Type" followed by the new type or you 
can add a new filter or condition. 

  
 
 
  



This way you can slowly build up a rather complex set of filters and conditions to meet your 
specific matching criteria. 

Filters  

Filters are necessary, even when only one condition is present, though in this case which filter is 
selected doesn't matter. 
 
There are two types of filters, the "And" filter and the "Or" filter. 
 
Which filter you select matters if you want more than one condition to determine whether or not 
a match is met. In a very simple matching criterion you could simply say if phone number equals 
phone number, then the records match.  In this case a single "And" filter with a single condition 
would be enough and the definition of the filter wouldn't be immediately clear. However, once 
two conditions are present, it is important to select the correct filter! 
 

4ÈÅ Ȱ!ÎÄȱ &ÉÌÔÅÒ 

In its simplest form, the "And" filter simply states: "if condition one AND condition two are met, 
there is a match". 
This means that both conditions in an "And" filter must be met and in fact all the conditions in an 
"And" filter, should there be more than two, must be met for the overall criteria to be met.  
  
Example 1. 
In the screenshot below, if first names match AND last names match AND accountrolecode equals 
1 (if the contact is a Decision maker) there is a match. 

 



Example 2. 
In the screenshot below, if email addresses match AND the accountcategorycode equals 1 (the 
account belongs to a preferred customer) AND the accountclassificationcode equals 1, then there 
is a match. 
 

 
 
 

4ÈÅ Ȱ/Òȱ &ÉÌÔÅÒ 

In its simplest form, the exclusive "Or" filter simply states: "if either condition one OR condition 
two are met, there is a match". 
This means that only one of the conditions in an "Or" filter must be met for the criteria to 
match.  Should there be more than two conditions in an "Or" filter only one of all of these may 
match for the overall match to be valid.  If, for example, two or more conditions in an "Or" filter 
matches, then there is no overall match!  
 

Example 1. 
In the screenshot below, if either first names OR email addresses match, then a match has been 
found, but NOT if they both match! 
 



 
 

Example 2. 
In the screenshot below, if the main telephone numbers match AND the accountcategorycode 
equals 1 OR  if the accountnumbers match, we have a match.  However, this means that if the 
main telephone numbers AND the accountnumbers match, then there's NO match!  The same 
goes for a case where the accountnumber matches AND the accountcategorycode equals 1! 
 

 



Conditions  

When you add a new condition by selecting "Add condition" the screen below will appear.  
  

 
 
Here you can basically select the following: 
  

¶ An attribute from the CRM entity - a drop down menu will enable you to select any 
attribute from the type of CRM entity you are importing into. 

 

¶ A condition - one of a range of conditions, such as "Equal" can be selected, the full range is 
explained below. 

 

¶ A value, this can be either a constant (certain attributes in an entity can only be set to 
certain constants) or a field from the Datasource (other variations exists, depending on the 
chosen condition). 

 
There are a multitude of possible conditions in Import Manager, depending on the data type of a 
certain attribute.  E.g. certain attributes can only contain numbers, while others contain text or 
dates.  When you select an attribute of an entity in Microsoft Dynamics CRM, Import Manager will 
recognize what data may be entered into this attribute and will only make conditions available 
that fit with this data type.  
Most of these conditions are self explanatory, but nevertheless a complete list has been made in 
the sub chapter "Condition List" found under this chapter. 
 

List conditions  

Two conditions utilizes lists, "In a list of values" and "Not in a list of values". 
If one of these two conditions is selected, Import Manager will compare the value found in the 
attribute with the values in the list provided by the user, thus when working with lists it is 
necessary to enter a number of strings or numeric values in a list (see the screenshot below).  It is 



important that the data type in the attribute of the CRM entity, matches the data type used in the 
list of values! 
As seen in the screenshot below, the attribute has been set to "Address 1: City" and the condition 
to "In a list of values".  Furthermore, three city names have been entered and the condition will 
return true, if the city name of the entity matches either of these three city names (Copenhagen, 
Oslo or Stockholm). 
 

 
 

So basically if an account in the CRM database has an address with the city name Copenhagen, 
Oslo or Stockholm, a match will be made. 
 

Two Values 

Two conditions use two values, namely the conditions "Between two values" and "Not between 
two values".  
As can be derived from the names of these conditions, they check to see whether or not the value 
of the attribute is between two values, either entered manually as constants or picked from the 
data source. It is important that the data type in the attribute of the CRM entity, matches the data 
type selected from the data source or entered as constants! 
In the example below, if the longitude of the account address is between 5 and 25 (including both 
values), a match will be made. 
 
 
 
 
 
 
 
 
 



In the example below, if the credit limit of an account is between the value "Lower Credit Limit" 
and "Upper Credit Limit", both found in the data source, a match will be made. 
 

 

 

Dates and Times 

For certain attributes, dates are used, which opens up a new range of date based conditions. 

 

Like  

The "Like" or "Not Like" conditions can be used to compare a text based attribute with a text 
based value from either the data source or a constant.  
In its basic form, without utilizing wild cards, the use of these conditions will compare in the same 
way as using a standard "Equal" condition, except it can only be used on strings (text based 
attributes).  E.g. the following condition setup would match if the Description of the entity 
matched the Account Name of the data source. 
 

 



It is when wild cards are utilized that we really see how versatile the like condition can be. 
Here's a list of the available wildcards, with a description and an example for each. 
 

Wild Card 
Character 

Description SQL Example 

% Any string of zero or more 
characters. 

WHERE title LIKE '%computer%' finds all book 
titles with the word 'computer' anywhere in the 
book title. 

_ 
(underscore) 

Any single character. WHERE au_fname LIKE '_ean' finds all four-letter 
first names that end with ean (Dean, Sean, and 
so on). 

  
[ ] 

Any single character within the 
specified range ([a-f]) or set 
([abcdef]). 

WHERE au_lname LIKE '[C-P]arsen' finds author 
last names ending with arsen and starting with 
any single character between C and P, for 
example Carsen, Larsen, Karsen, and so on. 

  
[^] 

Any single character not within the 
specified range ([^a-f]) or set 
([^abcdef]). 

WHERE au_lname LIKE 'de[^l]%' all author last 
names starting with de and where the following 
letter is not l. 

 
This table was taken from the article: http://msdn2.microsoft.com/en-us/library/ms179859.aspx 
which explains LIKE in more detail. 
 
Import Manager Examples. 
For example if we're trying to match with hotmail emails, we could set up the following condition: 
 

 
 
  

http://msdn2.microsoft.com/en-us/library/ms179859.aspx


Looking for contacts with first names that end in ean, such as Dean, Sean Jean or Bean, we could 
do the following setup: 
 

 
 
Looking for contacts with a middle name that consists of a capital letter, followed by a full stop: 
 

 
 
  



Or adversely looking for contacts that don't have a middle name that consists of a capital letter, 
followed by a full stop: 
 

 
 
This could of course have been done with a NOT LIKE as well. 
The wild cards can be mixed and matched to create versatile text comparisons of rather advanced 
sorts. 
 

  



Condition List.  
 

Condition Explanation Examples Ex. Explanation 

Equal = probably the simplest condition and will 

simply check if an attribute is the same as a 

value. Returns true when attribute equals 

value. 

Account Number  
Equal  
Account Number 

Returns true when the 

attribute Account Number 

is equal to the Account 

Number of the data source. 

Not Equal != the opposite of the above, will simply 

check that the values are NOT the same. 

Returns true when attribute doesn't equal 

value. 

Category  
Not Equal  
[1] Preferred Customer 

Returns true when the 

account does not belong to 

a preferred customer. 

Null Takes only an Attribute and checks to see if it 

is Null or Empty.  Returns true when the 

attribute is empty. 

Master ID 
Null 

Returns true whenever the 

Master ID is empty. 

Not Null The opposite of the above, will check to see if 

an attribute is not Null or empty.  Returns true 

if an attribute is not empty. 

Master ID 
Not Null 

Returns true whenever the 

Master ID is not empty. 

Greater than > checks to see if the value of an attribute is 

greater than a constant or the value of a field 

from the data source.  When x > y, this 

condition returns true whenever x is larger 

than y.  

Credit Limit 
Greater than 
2000 

Returns true whenever the 

credit limit is greater than 

2000. 

Greater or equal >= checks to see if the value of an attribute is 

greater than or equal to a constant or the value 

of a field from the data source.  When x >= y, 

this condition returns true whenever x is larger 

than or the same as y.  

Credit Limit 
Greater or equal 
2000 

Returns true whenever the 

credit limit is greater than 

2000 or exactly 2000. 

In a list of values Enables you to enter values in a list. If the 

attribute can be found in this list, then the 

condition is true. Returns true if the value of 

the attribute can be found in the user specified 

list. 

Department 
In a list of values 
List:(IT, Sales, 

Marketing) 

Returns true when the 

department is either IT, 

Sales or Marketing. 

Not in a list of 

values 

Enables you to enter values in a list. If the 

attribute can be found in this list, then the 

condition is not true. Returns true if the value 

of the attribute can not be found in the user 

specified list. 

Created By 
Not in a list of values 
List(John, Joe. Jane) 

Returns true only when the 

entity wasn't created by 

either John, Joe or Jane. 

Between two 

values 

Enables you to enter two values or two select 

two fields from your data source. If the value 

of the attribute can be found between the two 

selected values (including these), then a match 

is made and the condition returns true.  

See the section "Two Values" in the parent chapter 

of this one. 

Not between two 

values 

Enables you to enter two values or two select 

two fields from your data source. If the value 

of the attribute isn't between the two selected 

values (including these), then a match is made 

and the condition returns true.  

See the section "Two Values" in the parent chapter 

of this one. 

Like 
Refer to the parent chapter, the sub section "Like" for further details. 

Not Like 

  
  



Date and Time Conditions.  

The following conditions are only used when the attribute value is a date/time stamp.  Certain other 

conditions can also be used with dates, but this list denote conditions that are exclusive to dates. 
 

Condition Explanation 

Yesterday Matches with the date of yesterday. 

Today Matches with the date of today. 

Tomorrow Matches with the date of tomorrow. 

In the next seven days Matches with the dates within the next seven days. 

In the last seven days Matches with the dates within the last seven days. 

In the next week Matches with the dates within the next week. 

In the last week Matches with the dates within the last week. 

In this month Matches with the dates within the current month. 

In last month Matches with the dates within the previous month. 

On a specific date Matches with a specific date. 

On or before a specific date Matches with a specific date or any date before this date. 

On or after a specific date Matches with a specific date or any date after this date. 

This year Matches with any date within the current year. 

Last year Matches with any date within the previous year. 

Next year Matches with any date within the next year. 

In the last X hours Matches with any specific time within the past X hours. 

In the next X hours Matches with any specific time within the coming X hours. 

In the last X days Matches with any date within the past X days. 

In the next X weeks Matches with any date within the coming X weeks. 

In the last X weeks Matches with any date within the past X weeks. 

In the next X months Matches with any date within the coming X months. 

In the last X months Matches with any date within the past X months. 

In the next X years Matches with any date within the coming X years. 

In the last X years Matches with any date within the past X years. 

 
  



Sample Match Criteria Setup  

 
Various examples on how to set up your match criteria can be found here.  These samples can be 
used as guidelines or tutorials to help the user understand how match criteria work. 
 
Sample 1: 
Imagine you want to do a standard import of accounts to your CRM installation.  Since all the 
records come from a database that has some records stored which are identical with records in 
your CRM database, you need to find a unique attribute that is never empty.  E.g. we could chose 
to compare the name of the accounts, to see if an account already exists in the database, 
however, since we don't know if two accounts with identical names may exist in the database, this 
isn't bulletproof.  After looking at the two databases more thoroughly, we find out that from the 
records we wish to import into the database, either the phone number or email is filled out for all 
of them.  Thus we know that a match can be made on either the email or the phone number.  
 
We start by creating an "Or" filter as depicted in the screen below: 
 

 
 
Then we follow up by creating the first condition: 
 

 
 
  



This condition states that there is a match if the email of the record in the CRM database is the 
same (equal to) as the email in our data source: 
 

 
 
The second condition states that there is a match if the telephone numbers match: 
 

 
 

The final overall match criteria looks like this: 
 
 
 
 
 
 



Sample 2: 
Imagine you have a long list of accounts and inside this list, there are certain records you wish to 
import into CRM as updates to existing records.  Imagine then that the records you wish to update 
in CRM are known by an account number, that you only wish to update accounts based in Holland, 
Belgium or Germany and only if the account is a preferred customer (Category 1).  Alternatively, 
some of these records could be based outside these countries, but only if an account number isn't 
present and the account is a preferred customer (Category 1). 
How would we proceed to setup such a match criteria? 
First of all it seems there are two major groups and that the criteria fits inside only one of them, 
enabling us to split the groups by an "Or" filter.  Furthermore each of these groups can be broken 
down into smaller parts.  
The first group can basically be said to be an "And" filter, since all the conditions must match for a 
record to match this group.  This means that the following setup can be created: 
 

Account Number = Account Number 
AND 
Account is in Holland, Belgium or Germany. 
AND 
Category = [1]Preferred Customer 

 
Since only the "And" filter is used here, we can make one large "And" filter and put all three 
conditions into this filter.  It does state that Account is in Holland, Belgium or Germany, which 
looks like an "Or" filter with three conditions, but since we can use the a list to set up these in one 
condition, this won't be necessary.  
We start by creating the upper "Or", followed by the overall "And" filter and the first condition, 
which is the basic Account Number = Account Number - the match criteria then looks like this: 
 

 
 



Next we add the list condition, as seen in the following screen shot. 
 

 
 
After the final condition has been created for the first group, we need to add a new filter for the 
second group.  The second group was defined as this: "Alternatively, some of these records could 
be based outside these countries, but only if an account number isn't present and the account is a 
preferred customer (Category 1)". 
 
This basically states the following: 
 

Account is NOT in Holland, Belgium or Germany. 
AND 
Account Number = Null 
AND 
Category = [1]Preferred Customer 

 
Notice how much it looks like the previous group?  The difference of course being that there 
shouldn't be an account number at all and that the account doesn't belong to any of the 
three  previously mentioned countries. 
 
Since we use the And twice here, but inside a group, we can use one overall "And" filter for this 
group as well.  In the match criteria screen, where should we add this filter?  Since we've 
established that the two groups belong under the "Or" filter, the second groups "And" filter should 
also be added to this "Or" filter as depicted below. 
 

 
 
  



Finally we just need to add the three conditions and then the final match criteria will look as 
follows: 
 

 
 
Of course since we're only updating records that match our match criteria, the actions in the 
overview of our import rule must be set accordingly.  On no match, nothing should be done, on a 
unique match, an update should be made and if multiple matches are found (which seems highly 
unlikely, given our match criteria), nothing should be done.   
 
The overview should look like this: 
 
 
 

 
  



Field mappings  
 
Mapping fields from your data source to fields in a Microsoft Dynamics CRM entity have never 
been this easy.  Through a simple drag and drop interface, the user is given an unprecedented 
overview of all of a given entity's fields, making them easily accessible. 

When you click the mapping button in the main menu of your package window, the Field 
Mappings view will appear as depicted below. 

  

 
  



In the left side you will find a list of your data source fields and in the right, a list of the fields of the 
fields in the entity you've chosen to import to. 

Now it's simply a matter of dragging fields from the list to the left to the corresponding fields in 
the list to the right, as seen in the screen below, creating a line between the two mapped fields. 

  

 
  

A neat feature is the ability to drag one data source field onto several CRM entity fields, enabling 
you to map data source fields to more than one CRM entity field as depicted below. 



 
 
Should you wish to delete a mapping, simply select the line, which represents the mapping you 
wish to delete (making it blue) and then click the "Delete Mapping" button in the top of the 
window.   

 
 

Be careful not to inadvertently select another line when doing so. 

 

  



Import Rules  
 
Import Rules are collections of rules that can be applied to an import, with specific matching 
actions, data source selection, matching and even dynamic fields and transformations.  All of these 
can be found individually explained in the sub-chapters under this chapter. 
 

Actions  

Various actions can be taken, depending on whether or not there is a match, what kind of match 
and of course what you wish to accomplish. 
In the Overview these actions can be set to fit with your import, the screenshot below shows the 
overview window for an import rule. 
  

 
  
  




































































































