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This Documentation

Welcome to the ImporManagerv5 documentation.
This help file contains full documentation for CRM Extensions Initantagervs

The newest version of this documentation can always be found online at the following link:
http://crmextensions.com/userguides

Import Managerns
Document Revision: 1.0

If you find any errors in teidocumentation or if something is simply not explained thoroughly
enough, please enilaus at the following addressupport@crmextensions.com



http://crmextensions.com/userguides
mailto:support@crmextensions.com

Introduction

Import Manager vas a powerful tool that &ws mass manipulation of data inside Microsoft
Dynamics CRM, with unprecedented control during both import, deletion and updating of data.

With the intuitive Office 201@ser Interface it is easy to set up complex data manipulation tasks in
just a few &ort steps.

Import Managerv5 can do much more than just import data to Microsoft Dynamics CRM.

Complex matching is possible without any prior SQL knowledge.

¢tKSNBQa SlFaé RNI3I FYyR RNRLI YIFILIWAyY3 2F FASE
With the new dynamic fields, it is possibledidange data on the fly.

Furthermore it is possible to delete data as opposed to import or update data.

= =4 -4

Import Managervs has a new clienserver architecture that enables one Impafanager v5
installation to connect to several different CRM Servétss then possible to log into the Import
Manager vSServer from a client and control it according to ones user privileges.

In addition ImportManagerv5 can be scheduled to run tasks automatically on a regular basis,
ideal for larger imports or conseation of system resources during office houfsfeature that
enables you to make sure your CRM database is always updated with the latest information from
all external sources.

Import Managerv5 works with Excel, Access, SQL, ERP Systems, Textlée§RM Systems,
any ODBC system and thus just about anything you can imagine.



Main windows
When you log into Imporanager you will first be presented with the Welcome screen, which

gives you various information about Impdftanager.
The area covemrkby this welcome screen (inside the red boundary in the screen below) is the

main screen and the content found here, will change depending on your current selection.

' CRM Extensions - ImportManager 5 =10f x|

File | Administration Help
a Servers v 4 Y
5@ OrineTest “ Welcome to ImportManager 5
i & Packages Getting started
-8 Users e
@@ Data Sources i@ Add a new Microsoft CRM Server to your instaliation
@) Data Fies To add a new Microsoft CRM Server to your ImportManager Server simply click “Administration” and then "Add

Server" from the Application toolbar

o Add a new Package to your server
Add a new Package to your Microsoft CRM Server by simply nght-click on the Packages icon undemeath your

server.

What's new?

Q* Client Server Architecture % Transformations
Install one importManager 5 Server and let Apply onthefly transformations to your data
muttiple users connect to server. This enables
support for hosted deployments too.

a Muiti Threading @ Muitiple CRM Servers
Support for muti threaded execution for multi Connect to CRM 3.0, CRM 4.0, CRM 2011
processor enviroments On-Premise, CRM 2011 Hosted and CRM 2011

Oniine with one ImportManager 5 installation

i Command Line Console
Manage jobs directly from the Command Line

@sﬂm

]i Running jobs

3 users

User 8 Administrator Client version: 5.0.1,25466 Server version: 5.0.1.25255 .:

Ready




The tree view (inside the red boundary in the screen below) offers an overviewdegeon
what has been selected from the list below. As a default, it will show you a tree view with all of
your servers and what packages, users, data sources and data files belong to each individual

server.
It can however, also show you a list of rumpjobs or users, if either of these have been selected

from the buttons below.

The update link in the bottom right can be used to update the tree.

® CRM Extensions - ImportManager 5 _|D|ﬁ

File = Administration Help

@ server =Y & wel to ImportM 5
= o ‘ elcome to ImportManager
Ff} g Eﬁ‘:’es Getting started
-4l Data Sources {§ Add a new Microsoft CRM Server to your installation
@ ) Data Fles To add a new Microsoft CRM Server to your ImportManager Server simply click “Administration” and then “Add

Server" from the Application toolbar

o Add a new Package to your server
Add a new Package to your Microsoft CRM Server by simply nght-click on the Packages icon undemeath your

server.
What's new?
!* Client Server Architecture % Transformations
Install one import Manager 5 Server and let Apply on-thefly transformations to your data
multiple users connect to server, This enables
support for hosted deployments too.

3 Multi Threading @ Muitiple CRM Servers
Support for multi threaded execution for multi Connect to CRM 3.0, CRM 4.0, CRM 2011
processor enviroments On-Premise, CRM 2011 Hosted and CRM 2011
Online with one ImportManager 5 nstallation

i Command Line Console
Manage jobs drectly from the Command Line

Upd ate.]

famtibbre

P Running jobs

3 users

Ready User: & Administrator Client version: 5.0.1,.25466 Server version: 5.0.1.25255 .




Use the user view, when setting up or editing users, as in the screen below.

¥ CRM Extensions

File  Administration Help
& Users -
User details
Personal information
Username 5&1111
Jans Full name .ﬁ.dnmistmtur |
g Jane Doe r Administrator
a Johin Smith Fassword .IIQ-I
John Smith r ;
Retype password Rl
Server associations
Senver | Associated ]
g Team Super Bikes Import Server
I hitp:/form=B0/mscrmservices 2006/ crmsenvice. asmx
g Test Server
a hittp:/form:B0/msormservice s 2006 /cormservice, asmx
Update..
i serven
P Running jobs
m Users |
Save
-
Ready User: a. Administrator Client versior: L0293622120 Server version: 1.0.293823033 .:

Alternatively an ogrview of running jobs can be shown, which is extremely helpful in hectic
environments with a lot of activity.



Simple Import from a t ext source

Follow the guide in this chapter step by step if you want to setup a simple import from a text file.
This gide will not cover dynamic fields, transformations or deletions and will only skip over match

criteria lightly.

Setting up the Data Source:

1: Right clickData Files'In the tree menu to the
left and selectUpload New:

File

ﬂ Servers
B @ Test
& Packages
® Scheduled jobs
&3 Users
@ Data Sources

S

Administration Help

4

Upload new

3: The tree will update, to show you that a file
has been uploaded and if you rightctlithe file, it
is possible to edit it or delete it.

a Servers S
= Test
& Packages
& Scheduled jobs
83 Users
(@ Data Sources
=) Data Fies
o 4 Edit
‘J Delete
2] Upload

2:In the browser that popsip, browse to the
location of your data file and select it.
Remember that the file should be in text
format (usually this would mean a file of the
type csv or txt).

Upload data file

Loak in: I @' Desktop

)My Documents
vj My Computer

o My Metwork Places
‘ContactData. cav

4: Right clickData Sourceand selectNew".

File Administration Help

a Servers

E @ Test




Give the Data Source a name and select the
"Textfile Datasourcefrom the list.Click
"Create".

MNew data source

j Data source

Server ITest
Name ICDntact Ds
ODBC Datasource ;I
[More to come]
; CRM Extensions ApS
. 1.0.0.0
Text file Datasource
j Reads rows from at text file
CRM Extensions ApS
1.0.0.0
¥ml file Datasource
Transforms an xml file to a text file using xsit and imports from the tra...
g CRM Extensions Ap5
. 1.00.0
Cancel Create
Make sure that the settings for éhchosen x|
file are correct.You can select a file under 3 Text file Settings
the file name drop down menu, select Vendor  hittpy/www.crmextensions.com
whether this file has a header row or not, Versian L1080 _ ,
Help hittpyfwewow.crmexdensions.com/help
choose the Separator, set up whether there's__ == |
any quotation and finally what encoding the | filename : contactbata.csv [ |
f||e uses Has header row |
Seperator Semicolan LI
The Separator is esd to separate columns | @°=ten  Nene j'
. . . . E di i -
inside the text file, where a new line oo | Jricode (U 8)
separates rows.The quotation is sometimes
used for text stringsWhat encoding your file
uses, is usually determined by your location.
Cancel OK

Click'OK".




The Data Source has now been creatédiou select it in the tree, by expandifiData Sources"
and selecting the particular data source, you can view and change settings.




Setting up the Package

Right clickPackage'in the left tree menu and select

H @ 9 )

—_ Save Save & Overview Data sources Import rules

ﬂ Senvers - Close
0 & Test Save View

» @ﬁ: @ New Overview

..... ,m_. I_ISETS Name

-3 Data Sources Kot s

=-1Y Data Files 2 202

Description

This small and simple package will take care of importing Contacts.

Give the new packagename and a small description.

Select the amount of information you wish to log during
an import by checking the corresponding radio button.

You can also select whether you want the import to run ;g5 (el ol ) Mediom. # Minimal
with a sinde or multiple threads, the la¢r being fasér

. . Threading Single .L"."_‘i[ti:
on computers with multiple cores.

Click Data Sources.
Notice that the Data Source created previously is listed here, so we don't need to create one.

ji Data Sources

Select the data source to edit or create a new one

Create new Data Source: Update...
MName Data plugin
Crm Loopback j Create
Name | Edit | Delete |
Contact DS : Edit... Delete...

The selected Data Sourcelvibe blue as opposed to white if you have other listed.



Setup Import Rule
Createan Import Rule for our package andgthe rule a name and select an entity type to import

into.
Finally select the Data Source created earlier and ‘thdk".

ioix

Design Fun

He @

S5ave Save & Overview Data sources Import rules
Close

Save View

Import Rules
Create, delete and edit the import rules in this package

Create a new Import Rule d

Mame: Entity Type: Data Sourge:
[imporRie 1 |Contact | [EEETE—— - oo
[ Name [ Detete [ Eait [ Enabiea |

A pop up window will provide you with some basic information about the Conéti default
actions, which you can change to suit your needs.

101X
_f—_""\ —
I@ H i Import Rule

Design Run | Impaort Rule |

H 3 & A X %

Overview || Diata Source Dynamic || Matching || Mapping | Transformations  Delete

Fields g
Import... Data Match Mapping Group = | Group ™=
T
H Contact Import Rule 1
Information

ObjectType:  Contact

Personwith whom a business unit has a relationship. For example, a customer, a supplier, or a colleague.

Actions
On no match On unique match On multiple matches
8 Create Create (@ Update Create

Ignore Ignore Delete ® Ignore




It's possible to change settings for the (g L B T -,
Data Source here, as well as create " Design  Run [“importRile

Dynamic Fields, but for this simple H | $ Q’ l w2 :

import wewill go straight to matching.

Overview  Data Source Dynamic Matching  Mapping
Fields

Click the'Matching"icon in themenu Snpof. Do Bch Moppig

bar in the top 5 Match Criteria
Criena
Unks
Right clicKCriteria"and select/And". Right click the newly created filter and select

"Add Condition..."

& Match Criteria

r'ﬁ Match Criteria =] {Criteria

Add fitker 3 Ani Links P
Add filter ¥
Clear Or
k Add condition.

Clear

Linke

Select arfAttribute”, a"Condition"and a"Datasource'to match and clickROK".

For our example we used th€&irst Name'attribute from the contact entity, théEqual“condition
and"First" from the data source as seen in the screen below.

Condition |
Attribute First Name -
Conditian IEquaI j

—Walue
® Datasource IFirgt j

Constant  |ssFirstss

Cancel Save

Repeat this procedure, but this time mélpast Name'to "Lasg



You've now created a match criterion that states:rgtfname and last name both match the
record, there is a match.

Lol
a H - Import Rule

~—" Design Run |TImport Rule

8 & @<= %
Overview  Data Source Dynamic  Matching | Mapping

Fields
Impon... Data Match Mapping Group & Group '

8 Match Criteria comm]

(= Fiter (And)
firstname Equal SSFirtSS
lastname Equal SSLastSS
Links

In the field mappings window you will have two columns of fields.
On the left side the fields found in the data source and on the right, the fields found in the chosen
CRM entity.

_iolx]

I@ H - Import Rule

Design Run | Import Rule |

H 3 % RS %

Overview || Data Source Dynamic || Matching || Mapping
Fields

Import... Data Match Mapping Group s | Group =

'E Field Mappings

Map the source fields on the left hand side to a destination field an the right hand side.

Data source fields Felds -~
Compary accountid []
Email accountrolecode [Rale]
First address1_addressid [Address 1: 10]
Last address 1_addresstypecode [Address 1.
Phone address1_city [Address 1: City]

address1_country [Address 1: Country...
address1_county [Address 1: County]
address1_fax [Address 1: Fax]
address1_freighttermscode [Address 1:...
addrezs1_lattude [Address 1: Latitude]
address1_line1 [Address 1: Street 1]
address1_lined [Address 1: Street 7]
address1_line3 [Address 1: Street 3]
address1_longitude [Address 1: Lonatt...
address1_name [Address 1: Name]
address1_postalcode [Address 1: ZIP/...
address1_postofficebox [Address 1: P...
addrezs1_primarycontactname [Addres. ..
address1_shippingmethodcode [Addre. .
address1_stateorprovince [Address 1: ..
address1_telephonel [Address 1: Pho...
address1_telephoneZ [Address 1: Tele...

hd
—ddemee] telemb e e T ddae e 1. Tala




Itis now a simple task to drag the fields on the right to their corresponding field on the left to
create field mappings like seen in the screen below.

¥ Contact Import Packaqe ‘_Lglﬁ

\ U ¥ Import Rule

@ Design  Run | importRule"!

H 3% @ N % =

Overview  Data Source Dynamic  Matching  Mapping | Transformations Delete
Fields Mapping

Import.. Data Match Mapping Group = Group =

ﬂ Field Mappings

Map the source fields on the left hand side to 3 destination field on the right hand side.

donotpostaimal [Do not aliow Mads]
Company donotsendmm [Send Marketing Maten...
Emai educationcode [Education]

emaiaddress 1 [E-mai]

First
Last emaladdress2 [E-mal Address 2]
emaiaddress3 [Emad Address 3]
employeeid [Employes]
extemalusendentfier [Exdemal User ide..
familystatuscode [Martal Status]
fax [Fax]
firstname [First Name]
fipsteud [FTP Ste]
gendercode [Gender]
' govemmentid [Govemment]
haschildrencode [Has Children]
\ Lok mnle bl o sk e 1D il nbimm (b

Click the'Run"tab in the top followed by théSave & Runbutton and the following screen will be
visible.

-l

Design

tﬂ:@]‘@

Save & Log level |Save & Running Scheduling
Validate o Run | Tasks

Validate Execution

.Impnrt Rule Execution

!

Status:  Starting |5 seconds =l
Records processed: 0 Recornds in queie: o
Records created: 0 Records updated: (1]
Records deleted: o Records ignored: i}
Records failed: 0 Records per second: 000 records/sec
Results

|. | Time Type | Message ]




After a while you should get something along the lines of the screen bdfdwe imports are
running a little slow to start v, it is usually because Import Managezeds to start up Mrosoft
Dynamic<CRM first.

[ Contact Import Package =10] =|
@49 -
el Design Run
kk OF
Save & Log level Save & Running Scheduling
Validate - Run  Tasks
Validate Execution |
Import Rule Execution
Status:  Done |5 secomds j
Records processed: [ Records in queus: o
Records created: 3 Records updated: 0
Records deleted: 0 Records ignored: o
Records falled: 3 Records per second: 012 records/sec
Results
|l [ Time Type | Message |

Once the import is donand you've closed down the window you can see the jobs under a
particular package by selecting the package as seen in the screen below.

File Admirestration Help

Servers -
!i Tost 2 Package

=R f-ﬂd‘ﬂﬂﬂmm — Mame Comaet [ripan Package

& Scheduled jobs Server Test
&l Users

-3l Deta Sources Description

m
1 i T‘Eﬂ[:'.;__:” Thia small and simple package vl take care of importing Contacts




Simple Import from a ODBC source

Follow the guide in this chapter step by step if you want to setup a simplertrfrpon an ODBC
source.

This guide will not cover dynamic fields, transformations and deletions and will only skip over
match criteria lightly.

Servers -
Setting up the Data Source :-a ODBC Test Server
Right clickData Sourcestinder the server in the tree <& Packages
structure in the left sidand selectNew"as seeninthe =~ .2 a::zd”'e'j fobs
screen below. @
Select ODBC Datasource from the list, give
your source a hame and clit€reate”. =
j Data source
You need to give ImpoNlanagera
connection string to the ODBC Sourceto | ™ e —
which you want to connect. A Loo!i:tfata e )
In our example we wisto connect to a SQL g A loapback 1o the Cim server —
Server 2005 Database and so we need the | = 1000
following connection string: j o erosort sl and o
Ty CRM Extensions ApS
. 1.0.0.0
Driver={SQL Native Client}; ol 0 Detasource L
Server=myServerAddress; j CRM Etensions ApS
Database=myDataBase; Text file Datasource
Uid=myUsername; S rescs rous from o et i =
Pwd=myPassword; - -

You can find alternative connection strings to suit youupetn the following homepage:
WWWw.connectionstrings.com



http://www.connectionstrings.com/

After we change it to correspond with the

database used in our examp|e it looks ||k

this:

Driver={SQL Native Client};
Server=.;
Database=Contacts;
Uid=ImportUser;
Pwd=Password#1;

We need a SQL statement that collect
the data we need.

In our example the following
statement will do:

SELECT * FROM Contacts

x|
J 0DBC settings
Vendar bty Awww.crmextensions.com
Version 1.0.00
Help httpyfwww.crmesdensions.com/help
Field Value
Connection string Driver={30L Mative Client}5erver=Database=Contacts;Uid=Im ...
Timeout 30

Check Connection Test
SELECT * FROM Contacts|
S5GL Command Text

Check Command Test

Cancel OK

As seen in the screen above, it is then
SQL statement are correct.

possible to do a test to see ifthec®n string and the

This will, provided they are correct, result in the following two messages.

SOL statement validated successfully!

B X

Connection tested successfully!

X

Server version: 09.00,3054

To finish, simply cliclOK".




Setting up the Package

e SErvers

1l

Right clickPackage'in the tree structure in =@ ODEC Test Server
the left sideand selectNew" as seen in the % m @ New
. 5 Sched
reen besi Lo
screen beside 82 Users
B | s i e e Give the new package a name and description.
Save View
Overview
MName

|SGL ODBC Import Package

Description

|This package will un SQL ODBC Imports for testing purposes.

Click Import Rules in the top menu and give your new rule a name.
Select the data source created earlier and an appropriate CRM entity type to import into.

Import Rules
Create, delete and edit the import rules in this package

Create a new Import Rule d

Mame: Entity Type: Data Source:
[Contact Ruel [Contact =] [saL pata Source x| age
Click'Add".The

Setup Import Rule

Import Rule window will pop upHere you may change actions though the default actions are fine

for most purposes, including ours.

[ SQL ODBC Import Package =10l x|

Import Rule

\au -

\ / P — _—
~—" Design Run  |Timport Rule

H 8T a=

Overview Data Source Dynamic  Matching  Mapping
Fields

Impont.. Data Match Mapping

‘ Contact Rule

Information

ObjectType:  Contact

Person with whom 3 business unit has a relationship. For example, a customer, a supplier, or a colleague.

Actions

On no match On unique match

® Create Create (® Update
Ignore Ignore Delete

Group = Group '~

On multiple matches

Create

® Ignore




Click the Matching tab teee the matching window.

Right clicKCriteria"and selectAnd".

Right click the newly created filter and selé&dd Condition...".

Select arfAttribute”, a"Condition"and a"Datasource'to match and clickOK".

il

a U > Import Rule

et Design Run [import Rule

H @G @ %

Overview | Data Source Dynamic  Matching  Mapping
Fields

Impont... Data Match Mapping Group '« Group '~

¢85 Match Criteria

contact

B Fter (And)
emaladdress 1 Equal SSEmailss
Links

For our example we used th&mail Address Jdttribute from the contact entity, tk "Equal”
condition and finally théEmail"from the data source.

Click the'Mapping"icon in the top menu to see thd-ield MappingsWindow. In the left column
you will find the fields found in your data source and in the right column, the fields fiouyalr
CRM Entity.

Drag and drop each of the data source fields to the corresponding CRM entity field on the right.

S
I.f"a\‘-l H - Import Rule

— Design Run | Impart Rule

H 3 & QA = % =

Cwerview || Data Source Dynamic || Matching || Mapping | Transformations Delete
Fields Mapping
Import... Data Match Mapping Group M | Group &

'E Field Mappings

Map the source fields on the left hand side to a destination field on the right hand side.

Data source fields educationcode [Education] ;l

emailaddress [E-mail]
Compary / emailaddress2 [E-mail Address 2]
i

emailaddress? [E-mail Address 3]

First employesid [Employes]
Last extemalusendentifier [Bdemal User Ide...
Phone y familystatuscode [Marital Status]

fa [Fax]

firstname [First Name]

ftpsiteud [FTP Site]

gendercode [Gender]

govemmentid [Govemment]
haschildrencode [Has Children]
isbackofficecustomer [Backoffice Cust...
jobtitle [Job Title]

lastname [Last Mame]
lastusedincampaign [Last Date Include...
leadsourcecode [Lead Source]
managemames [Manager]
managerphone [Manager Phone]
middlename [Middle Mame]

mobilephione [Mobile Phone]

nickname [Mickname]

numbencfchildren [Mo. of Children]
orliginatingleadid [Orginating Lead] | i
1 »




Click the'Run"tab and then'Save & Runto save and run your rule.

(% 5QL ODBC Import Package o ] 574
If.@_\] H -
\“—’/ Design Run
ki OF
Save & Log level | Save & Running Scheduling
Walidate ' Run Tasks
Validate Execution
Import Rule Execution
Status: Done 5 seconds j
Records processed: 5 Records in queue: 1
Records created: 3 Records updated: o
Records deleted: ] Records ignored: [H]
Records failed: 2 Records per second: 0.12 records/sec
Results
|# | Time Type Message
Page: I'I "I Get Log Details

Once the import is done and you've closed down thedwein you can see the jobs under a

particular package by selecting the package as seen in the screen below.

a Servers -
= ODEC Test Server

Eliﬁ Packages

T B S0 ODEC Import Package
----- [@ Scheduled jobs




Data files

In some cases you will need to upload data files to the server, before importing data from these
files. This is necessary because Intgdanagerruns in a clienserver environment.

You can still edit these files from the client, but you will have to do so through Invfarager

(see the"Edit Data Filéssection)

Upload data files
To upload a data file is simple, follow the steptobeto | i@ servers

do so. = i@ {Test Server

Packages

Right click data files in the tree menu to the left and & Users
[@ Data Sources

select"Upload New" Ny @_
|:| Upload new

Locate the file and cliclOpen”.

4l

Click the'Update"link outlined in the screen below in & ;r;’egs -
red and the tree menu to the left should update to show” & Packoges
you the newlyuploaded file. 82 Users
[# Data Sources
= % Data Files
Edit Data Files B

|

If you wish to edit data files after they've been uploade
to the server, this is still possible.

Expand the tree view to see the files on a particular
server.

Right click the file you want to edit and sel€Edit".

= qj Diata Files

I Update..

The file will then be opened in the standard editor for its typieno standard editor has been set
for the given type, you have to select one.

i

Deleting a file is even easiefollow the same path as mentioned above, but pibkelete"instead
of "Edit".



Data Sources

Before you can perform an import, you need to create a data source, from where the data should
be imported. This can be done both inside a package, but also before you create a package.

Create Data Source

To create a dta sourcen ImportManager, follow these = @ Test Server
5 Packages

[ Scheduled jobs

steps

In the tree view to the left, right clickData Sourcesand
select"New".

Give the data source a name and select its type.

E New data source

j Data source

|C|:|r|tan:1 Data Source

Crm Loopback

A loopback to the Crm server
CRM Extensions ApS

1.0.0.0

Excel Datasource

Datasource for Microsoft xls and xlsx files
CRM Extensions ApS
1.0.0.0

ODEBC Datasource
[Maore to come]
CRM Extensions ApS
1.0.0.0

Text file Datasource
_.i Reads rows from at text file

Create




Text Plugin
If you choose a text file as your data source, you will see the follownegs (below), with various
information and settings regarding your choice.

F New data source |Z| |E| le

j Text file Settings

Vendar hittpy fwevcrmextensions.com
Version 1.0.00

Help hitpy A crmextensions.comy/help

Field Value

Filemame ContactData. csv
Has header row |V

Seperatar Semicolon
Quotation Mane

Encoding Unicode [UTF-8)

Cancel

The filename is followed BYHas header rowlvhich simply states whether or not the file has a
header row describing the content (Eg. a header row could be NAME; PHONE fdigMdéd by a
second line of content such as John Smith; 090909; John@ Smith.com).

Then there's the separator, which is simply the symbol that separates eachifisbdir example
above, the separator used was a semicolon, though commas and spacesaae aked.

Furthermore, it is possible to set whether single, double or no quotation is used for strings and
finally what type of encoding the text file has.



Excel plugin

Before importing from an excel file, it is necessary to upload the file!

Furthermore Excel must be installed on the server running Imptahager(for an alternative see
further below in this chapter).

If you choose an Excel file as your data source, you will see the following screen (below).

x

__:’ Excel file Settings

Vendaor hittp:/fenenw crmextensions.com

Version 1000

Help hittpyfeww.crmextensions.com/help

Field Value |
Filemame ContactData.xlsx ;I
Has header row W

Select * from [Sheetls]

SCQL Command Text

Check Command Test

Cancel OK

Here it's possible to select thddhame from a drop down menu, determine whether a header row

is present (Eg. a header row could be NAME; PHONE; EMAIL followed by a second line of content
such as John Smith; 0909@@hn@ Smith.coinand finally set ua SQL command that selects the
proper data from the file.

The SQL Command used above states:
Select * from [Sheetl$]

Where the brackets and the $ sign are necessary, to indicate the selection is taken from a sheet,
the name of which, is SheetBasicdly the best and simplest way is to select data by sheet, as you
would normally select it from a tablelhis requires you to have only one table per sheet though!

If you don't have Excel installed on the server on which Imiglamageris running, you wilheed

to download and install some Microsoft Excel Data components.


mailto:John@Smith.com

These can be found by following this link:

http://www.microsoft.com/downloads/details.aspx?FamilylD=7554F8852845989B72
EF94E038C891&displaylang=en

For detailed information about how to import data from excel to SQL, read this article from
Microsoft:

http://support.microsoft.com/kb/321686



http://www.microsoft.com/downloads/details.aspx?FamilyID=7554F536-8C28-4598-9B72-EF94E038C891&displaylang=en
http://www.microsoft.com/downloads/details.aspx?FamilyID=7554F536-8C28-4598-9B72-EF94E038C891&displaylang=en
http://support.microsoft.com/kb/321686

ODBC Plugin
If you choose an ODBC datasource, you will see the following screen (below).

X|
- oDBC settings

Vendor hittpe/fwnerw.crimextensions.com
Version 1.0:0u0
Help hittp s fwerw.crmextensions.com/help

Field Value

Driver={5CL Mative
Client}:5erver=,;Database=Data_Server:Uid=contosoicrmadmin;Pwd=p
ass@wordl;

Cannection string

Timeout 30
Check Connection Test

SELECT * FROM Contacts
SOL Command Text

Check Command Test

Cancel oK

The"Connection Stringfleld is where you insert the connection string appropriate for your
particular ODBC data source (examples of connection strings can be found below).
The"TimeOut"field gives the tine in seconds Import Manageiill spend trying to connect, before
timing out or getting a response.

These two fields are followed by a "Test" bt that will test the string, to see if it works.
Finally we have theSQL Command Texteld, likewise followed by &lest"button, to see if a
given statement worksThis field is quite powerful, in that it's possible to use any valid SQL
statement toget your information out of the database.

Any data source that uses the open database connectivity (ODBC ) standard can be used to import
data via ImportManagerinto Microsoft Dynamics CRM.

The question is simply what connection string to use.



Connection strings

Here is a list of some of the more common ODBC connection strings:

ODBC Source:

Connection String:

SQL Server
Standard Security

Driver={SQL Server};Server=myServerAddress;Database=myDataBase;
Uid=myUsername;Pwd=myPassword;

SQL Server 260
Standard security

Driver={SQL Native Client};Server=myServerAddress;Database=myDatal
Uid=myUsername;Pwd=myPassword;

SQL Server 2005
Compact Edition
Standard security

Provider=Microsoft. SQLSERVER.MOBILE.OLEDB.3.0;Data
Source=myPatimyData.sdf;

Orack New
Version

Driver={Microsoft ODBC for Oracle};Server=myServerAddress;
Uid=myUsername;Pwd=myPassword;

Oracle Old Versida

Driver={Microsoft ODBC Driver for Oracle};ConnectString=OracleServer.\
Uid=myUsername;Pwd=myPassword;

MySQL MyODBQ

Driver={mySQL};Server=localhost;Option=16834;Database=myDataBase

2.50 Local

database

MySQL MyODB(Driver={mySQL};Server=myServerAddress;Port=3306;0ption=131072;St
2.50 Remote Database=myDataBase;Uid=myUsername;Pwd=myPassword;

database

Access 2007
Standard seaity

Provider=Microsoft. ACE.OLEDB.12.0;Data
Source=CmyFoldekmyAccess2007file.accdb;Persist Security Info=False;

Access Standard

security

Driver={Microsoft Access Driver (*.mdb)};Dbd+x@/database.mdb;
Uid=Admin;Pwd=;

Please note that several differenonnection strings exists for most types of ODBC data sources,

depending on the connection type.

For a complete list of all ODBC data sources and their variant connection strings depending on

type, please refer tovww.connectionstrings.com



http://www.connectionstrings.com/

XML Plugin

Before importing from an XML file, it is necessary to upload not only the XML file, but also the
XLST file that describes how to read the XML fletause XML files differ widely in how they're
ager to read any kind of XML file, except when it's
accompanied by the XLST file that tells Impdanager how to read the fileXLST stands for Xml

set up, it is impossible for Impokan

Stylesheet Language Transformation.

This documentation does nobeer how to create, read or maintain neither of these file formats,

though plenty of literature has been written about this subject.

Follow the example below to learn how to import from an XML data source.

Start by uploading the two files, as seen ie gtreenshot below.

Elg Test Server

\5 Packages
B Users
1_i| Data Sources
Ell-\ﬂ Drata Files
----- || Accoun
----- || contacts. cav
-] MultipleE rtityFile(aml)

. | TimeAndD ate. txt

The next thing to do, is simply to create a Data source, give it a name and"3etddile

Datasource'from the list.

Mew data source

j Data source

Server Iads

Mame |><I'-1L Data

L ODEC Data Source

1.0.0.0

1.0.0.0

= Generalized plugin for all data sources that support QDEC
i CRh Extensions

----- Text file Datasource

s Feads rowes fram at text file
i CRh Extensions
= 1.0,0.0

e Hml file Datasource

= Impart fram an xml file using xsl transfarmations
i CRM Extensions

2OUNCE

Cancel Create




This will take you to the window depicted belowere you select your XML and XSLT files (they
must be upbaded to the server first) and then you set the settings defining what kind of
Separator, Quotation and Encoding is used, as well as whether or not a header row is present.

T |
j Xml plugin Settings

Vendar  hitpyfwww.crmextensions.com

Versian 000

Help httpyfeww.crmextensions.com/support

Field Value |
¥mlfilename  MultipleEntityFileml =l
®slt Filename Accountuxsit ;l
Has header rou | W

Seperatar Semicolan LI
Cuotation Mane LI
Encoding Jricode [UTF-8) ;I

Cancel OK

Once you've created your data source, you can check whether or not you'vel@datwie correct
settings and a pair of files that work properly together by creating an Import Rule and setting up
the match criteria.

In the example below, the fields are properly separated.

Condition Ed
Attribute | &xcount Number |
Condition I Equal j

—Walue
® Datasource |person r
ottt institubion -
emailaddress
phonenurmber
famnumbier
main
occupation (-
deactivate =
Cancel Save

Naturally, you will need to know how to make an XSLTHaéworks with your XML file, but this
topic, which in itself is rather large, is not covered in this documentatidowever, a plethora of
books and online references can be found that should cover all needs on this subject.



Packages

Packages in ImpoNlanager can be defined as a collection of import rules and data sources.
After creating a Package it is necessary to set up its data source along with match criteria, field
mappings and Import Rules.

Start by creating the package, by right clicking Packigene tree view to the left and selecting
"New".

CRM Extensions

File  Administration Help

gfaerj;:;gsm v j Text file Settings

% %Nm— Vendor hittps/Awrenw.crmextensions.com
l|,'
© seh Version 1000

&2 |
g ijl D::Snumes Help hittpy/fwerw.crmextensions.com/help
[# Contact Data Source |Field Value
=1 Data Files -
Filemame ContactData.csw b

| ContactData.csv
Has header row |

Seperator Semicolon b
Quotation Maone w
Update.. || Encoding Unicode (UTF-3] w
i servers
P Running jobs
33 sers
Cancel OK
Ready User: a Administrator Versiom 100 .:

In the pop up window, give the package a name.

x
@ Add New Package

MName;

IName of Package|

DK Cancel

Finally you should give the package a description and define what level of logging is needed and
whether to take advantage of multi threading ootn(on servers with more than one core, this will
increase the import speed).



If the import has already become routine and runs smoothly, you should change this to a low level
of logging, adding to the speed of the overall process, on the expense olsdatthe log.On the

other hand, if it's the first time you're running the import, keeping a high level of logging details
would likely be a good idea, should something go wrong.

Gi-. k) | 7 TestPackage

:'-__ )]

S Diesign

HE @ 3 0] Q9 &
u e

Save Save & | Owerview Data Sources Import rules Run Validate Schedule

Close
Save View Execution

Overview
Mame

Test Package
Description

Contact Package.

Logging Level Full '» Medium Minimal

Threading Single @ Multi’

The package is far from finished, as you will need to set up implas and a data source before it
will be able to run.

Data sources
While it is quite possible to create data sources independently of the packages, they can also be
made on the fly inside a package or you can simply select previously made data sanchsr.

In the screen below, depicting the Data Sources view under the Design tab in our Test Package, it
is both possible to enter a name to create a new data source from a drop down list or simply select

a previously made data source from the listdyel



fa B 5 TestPackage

Design

He @ 3 @9 ¥

Save Save & | Overview Data Sources Importrules || Rum  Validate Schedule
Close
Save View Execution

j Data Sources

Select the data source to edit or create a new one

Create new Data Source: Update..
Mame Data plugin
| | Cm Loopback w Create
Crm Loopback

Excel Datasource
| blae CDBC Datasource lelete
Contact Data Source Mﬁm file Datasource elete...

To create a new data source, enter a name, select a data source type from the drop down menu
and click thé'Create"button (outlined in red below).

fa B - TestPackage - B X
Design
Save Save & || Overview Data Sources Importrules || Rum  Validate Schedule
Close
Save View Execution
j Data Sources
Select the data source to edit or create a new one
Create new Data Source: Update..
Mame Data plugin
|C|::nta|:'t Excel Source | |E:U:el Diatasource W |
|I'~lame Edit | Delete |
Contact Data Source Edit... Delete...




This will rapidly let you create data sources, though these will need to be edited t® soak they
work as intended.

\@ B = TestPackage —

Design

Hed @ 3 | 09

Save Save & | Overview Data Sources Import rules Fun Validate Schedule
Close

Save View Execution

ji Data Sources

Select the data source to edit or create a new one

Create new Data Source: Update..
Mame Data plugin

|C|:|r|ta|:1 Excel Source | |Cn'n Loopback V| Create

| Name (| Edit Delete ) |

Contact Data Source Edit... Delete...

 Contact Excel Source Edit... Delete...

In the delete and edit column to the right of the list, it is possible to either delete or edit each
individual data source.

Deletion will simply remove the data source, while clicking edit, will allow you to eddatee
source in the same manner as one is created.



Match Criteria

Unless you're importing data into a new and empty CRM database, it is important to set up match
criteria, to define when an entity exists in the data bataport Managersupplies you wh a

powerful and yet easy way to do this.

The empty matching window of a package is depicted belBwright clicking criteria, the option
to either add a filter or clear will become visible.

i
@ H - Impart Rule

™ Design | Impart Rule

Overview || Data Source Dynamic || Matching || Mapping

Fields
Impaort... [Data Match MMapping

g} Match Criteria

Account

L Link Add filter b And

Clear Cr

Selecting'Clear’, will delete all previously made #lts and conditions, selectind\dd filter" will

give you the choice of adding a new filter and expands to allow you to select eitHandhor an

"Or" filter. Once a filter has been added and you right click the filter, as depicted below, it will be
possible to either change the type of the filter by selectifigpe"followed by the new type or you
can add a new filter or condition.

¥ Account Pck -0 x|
/ @ H - Import Rule
o Cesign ["im part Rule

Cverview || Data Source Dynamic || Matching || Mapping

Fields
Impaort... Cata Match Mapping

i Match Criteria

Account

Type L4 And
Add filter ] Or

Add condition..

Clear




This way you can slowly build up a rather complex set of filters and conditions to meet your
specific matching critéa.

Filters

Filters are necessary, even when only one condition is present, though in this case which filter is
selected doesn't matter.

There are two types of filters, th&&nd" filter and the"Or" filter.

Which filter you select matters if you want methan one condition to determine whether or not

a match is met. In a very simple matching criterion you could simply say if phone number equals
phone number, then the records matcln this case a singlé&nd"filter with a single condition

would be enaigh and the definition of the filter wouldn't be immediately clear. However, once
two conditions are present, it is important to select the correct filter!

4EA O!'T A6 &EI OAO

In its simplest form, théAnd" filter simply states'if condition one AND condiin two are met,
there is a match"

This means that both conditions in &And" filter must be met and in fact all the conditions in an
"And" filter, should there be more than two, must be met for the overall criteria to be met.

Example 1.
In the screeshot below, if first names match AND last names match AND accountrolecode equals
1 (if the contact is a Decision maker) there is a match.

T Contact Pack =10l x|
| a}l H - Impart Rule
e Design ' Import Rule
Owverview || Data Source Dynamic || Matching || Mapping
Fields
Import. Data Match IMapping

‘E Match Criteria

Contact

i [l Fitter (And)

: . firstname Equal $&FirstSS
- |astname Equal $8Lastss
‘... accountrolecode Equal 1

Test




Example 2.

In the screenshot below, if email addresses match AND the accountcategorycode equals 1 (the

account belogs to a preferred customer) AND the accountclassificationcode equals 1, then there
is a match.

T Account Pack =10l x|
/ a H - Impart Rule
1 —) Design | Impart Rule

Overview || Data Source Dynamic || Matching || Mapping

Fields
Impaort... [Data Match MMapping

;ﬁ Match Criteria

Account

i [ Fitter {And)

E emailaddress1 Equal 35E-mail25
accountcategonycode Equal 1

i accountclassificationcode Equal 1

Test

4EA O/ 06 &EI OAO

In its simplest form, the exclusivOr" filter simply states'if either condition one OR condition
two are met, there is a match”

This mans that only one of the conditions in 8@r" filter must be met for the criteria to
match. Should there be more than two conditions in ‘@r" filter only one of all of these may
match for the overall match to be validf, for example, two or more calitions in an"Or" filter
matches, then there is no overall match!

Example 1.

In the screenshot below, if either first names OR email addresses match, then a match has been
found, but NOT if they both match!



151
.\@ H - Impaort Rule

Design | Import Rule -

(] [@ Data Source =} %

@ Dynamic Fields
Mapping

L. Data ... Mapping

i Match Criteria

Contact

=1 Fitter (Or)
- firstniame Equal $5First$S
i emailaddress 1 Equal $5Emailss

Test

Example 2.
In the screenshot below, if theain telephone numbers match AND the accountcategorycode

equals 1 ORf the accountnumbers match, we have a mat¢towever, this means that if the
main telephone numbers AND the accountnumbers match, then there's NO matehsame
goes for a case wherthe accountnumber matches AND the accountcategorycode equals 1!

101
@ H - Import Rule

Design | Import Rule '

3 & 2 =<

Cwverview || Data Source Dynamic || Matching || Mapping
Fields

Import... Data Match Mapping

i Match Criteria

Account

.= Fitter {And)
: E----telephune'l Equal 2&Main Phoness
accourtcategorycode Equal 1
= Fitter {Or)
. accountnumber Equal £2Accourt Mumberss

Test




Conditions
When you add a new condition by selectli#gld condition'the screen below will appear.

x|
Attribute i /
Condition |Equal [
—Value
® Constant |[1] Prefemad Customer j
Catasource I.'—.-:-:-:-unt Mame j
Cancel Save

Here you can basically select the following:

1 An attribute from the CRM entitya drop down menu will enable you to select any
attribute from the type of CRM entity you are importing into.

1 A condition- one of a range of conditions, such"&jual"can be selected, the full range is
explained below.

1 A value, this can be either a csiant (certain attributes in an entity can only be set to
certain constants) or a field from the Datasource (other variations exists, depending on the
chosen condition).

There are a multitude of possible conditions in Impddanager depending on the datgype of a
certain attribute. E.g. certain attributes can only contain numbers, while others contain text or
dates. When you select an attribute of an entity inidosoft Dynamic€RM, ImportManagerwill
recognize what data may be entered into this #itrte and will only make conditions available

that fit with this data type.

Most of these conditions are self explanatory, but nevertheless a complete list has been made in
the sub chaptef'Condition Listfound under this chapter.

List conditions

Two canditions utilizes lists)In a list of valuesand"Not in a list of values"

If one of these two conditions is selected, Impbtanager will compare the value found in the
attribute with the values in the list provided by the user, thus when working ligth it is
necessary to enter a number of strings or numeric values in a list (see the screenshot beisw).



important that the data type in the attribute of the CRM entity, matches the data type used in the
list of values!

As seen in the screenshotlow, the attribute has been set tAddress 1: Citydnd the condition

to "In a list of values" Furthermore, threecity nameshave been entered and the condition will
return true, if the city name of the entity matches either of these thoety names Copenhagen,

Oslo or Stockholm).

x

Attribute

Address 1: City

Condition IIn a list of values j

—Walue

Copenhagen
Dslo
Stockhaolm

Cancel Save

So basically if an account in the CRM database has an address with the city name Copenhagen,
Oslo or Stockholm, a match will be made.

Two Values

Two conditions use two values, namely the condititBstween two valuesand“Not between

two values®

As can be derived from the names of these conditions, they check to see whether or not the value
of the attribute is between two values, either entered manually as constants or picked from the
data source. It is important thahe data type in the attribute of the CRM entity, matches the data
type selected from the data source or entered as constants!

In theexample below, if théongitude of the account address is between 5 and 25 (including both
values), a match will be made

x

Attribute I}-‘u:ldress 1: Longitude j
Condition
— Value
Datasource I.-"-'-J:n::n:nul'lt Name j Datasource I.'r"-J:n:n:nunt Mame j
e Constant |[5 ® Constant |25

Cancel Save




In the example below, if the credit limit of an account is between the vdlogver Credit Limit"
and"Upper Credit Limit"both found in the data source, a match will be made.

x
Attribute | Credit Limit |
Condition IBetween two values j

—Value
® Datasource |Lower Cred. lmi | = Datasource; [Lipper Cred. Limit |
Constant  egAccount Number$S Constant |25
Cancel Save

Dates and Times
For certain attributes, dates are used, whigheas up a new range of date based conditions.

Like

The"Like"or "Not Like"conditions can be used to compare a text based attribute with a text
based value from either the data source or a constant.

In its basic form, without utilizing wild cards, theeuof these conditions will compare in the same
way as using a standaféqual”condition, except it can only be used on strings (text based
attributes). E.g. the following condition setup would match if the Description of the entity
matched the Account &me of the data source.

x

Attribute | Description =l
Condition Like i
— Value
® Datasource If-‘u:n::n:nunt Name j
Constant IEE.-’-‘-J:CDunt Mame55

Cancel Save




It is when wild cards are utilized that we really see how versatile the like condition can be.
Here's a list of the available wildcards, with a description and an example for each.

Wild Card [Description SQL Example
Character
% Any string of zero or more WHERE title LIKE '%computer%' finds all bod
characters. titles with the word ‘computer' anywhere in thq
book title.
_ Any single character. WHERE au_fname LIKE '_ean' finds altiztter
(underscore first names that end witkean (Dean, Sean, ang
SO on).
Any single character within the WHERE au_Iname LIKEP]J@rsen' finds author
[] specified range ([4) or set last names ending with arsen and starting wit
([abcdef]). any single character between C and P, for
example @rsen, Larsen, Karsen, and so on.
Any single character not within tiWHERE au_Iname LIKE 'de[*]%' all author Ig
] specified range ([d]) or set names starting with de and where the followir|
([*abcdef]). letter is not I.

This table was takemdm the article:http://msdn2.microsoft.com/enus/library/ms179859.aspx
which explains LIKE in more detail.

Import ManagerExamples.
For example if we're trying to match thihotmail emails, we could set up the following condition:

x

Attribute |Emai |
Condition I Likce: j
— Value

® Constant |i-;h::.tmai|3';|

Cancel Save



http://msdn2.microsoft.com/en-us/library/ms179859.aspx

Looking for contacts with first names that end in ean, such as Dean, Sean Jean or Bean, we could
do the following setup:

xq
Attribute |First Name |
Condition IIJI-:E j
—Value
Datasource IFirgt j
® Constant |_EE..-.
Cancel Save

Looking for contacts with a middle name that consists of a chigitier, followed by a full stop:

x|
Attribute IMiddIe MName j
Condition IEquaI j
—Value
Datasource | First El

® Constant |[,p.,._?_]_

Cancel Save




Or adversely looking for contacts that don't have a middle name that consists of a capital letter,
followed by a full stop:

x|
Attribute IMiddIe MName j
Condition IEquaI j
—Value
Datasource I First j

® Constant  [["A-Z]]

Cancel Save

This could of course have been done with a NOT LIKE as well.
The wild cards can be mikend matched to create versatile text comparisons of rather advanced
sorts.



Condition List.

Condition Explanation Examples Ex. Explanation

Equal = probably the simplest condition and will |Account Number Returns true when the
simply check if an attribute is the same as [Equal attribute Account Numbe
\value.Returns itue when attribute equals |Account Number is equal to the Account
value. Number of the data sourg

Not Equal I= the opposite of the above, will simply |Category Returns true when the
check that the values are NOT gwmme. Not Equal account does not belong
Returns true when attribute doesn't equal |[1] Preferred Customea preferred customer.
value.

Null Takes only an Attribute and checks to see [Master 1D Returns true whenever th
is Null or Empty. Returns truavhen the Null Master ID is empty.
attribute is empty.

Not Null The opposite of the above, will check to seMaster 1D Returns tne whenever the
an attribute is not Null or emptyReturns trugNot Null Master ID is not empty.
if an attribute is not empty.

Greater than > checks to see if the value of an attribute |Credit Limit Returns true whenever th

greater than a constant or the value of a fie
from the data sourceVhen x >y, this
condition returns true whenever x is larger
than y.

Greater than
2000

credit limit is greater than
2000.

Greater or equa

>= checks to see if the value of an attribute
greater than or equal to a constant or the v
of a field from the data sourc&Vhen x >=y,
this conditionreturns true whenever x is larf
than or the same as'y.

Credit Limit
Greater or equal
2000

Returns true whenever th
credit limit is greater than
2000 or exactly 2000.

In a list of value

Enables you to enter values in a list. If the
attribute can bedfund in this list, then the
condition is true. Returns true if the value ¢
the attribute can be found in the user spec
list.

Department

In a list of values
List:(IT, Sales,
Marketing)

Returns true when the
department is either IT,
Sales or Marketing.

Not in a list of
values

Enables you to enter values in a list. If the
attribute can be found in this list, then the

condition is not true. Returns true if the val
of the attribute can not be found in the use
specified list.

Created By
Not in a list ofvalues

List(John, Joe. Jane)

Returns true only when tk
entity wasn't created by
either John, Joe or Jane.

Between two
values

Enables you to enter two values or two sel
two fields from your data source. If the valy
of the attribute can be found bew®vethe two
selected values (including these), then a |
is made and the condition returns true.

of this one.

See the section "Two Values" in the parent cha|

Not between tw(Enables you to enter two values or two sel

two fields from your dta source. If the valug

of this one.

See the section "Two Values" in the parent cha|

values
of the attribute isn't between the two seleci
\values (including these), then a match is m
and the condition returns true.

Like

Not Like

Refer to the parent chapter, theb sectioriLike" for further details.




Date and Time Conditions.

The following conditions are only used when the attribute value is a date/time <tamigin other
conditions can also be used with dates, but this list denote conditairez¢ exclusive to dates.

Condition Explanation

Yesterday Matches with the date of yesterday.
Today IMatches with the date of today.
Tomorrow IMatches with the date of tomorrow.

In the next seven days

IMatches with the dates within the next seven days.

In the last seven days

IMatches with the dates within the last seven days.

In the next week

IMatches with the dates within the next week.

In the last week

IMatches with the dates within the last week.

In this month

IMatches with the dates within the curtenonth.

In last month

IMatches with the dates within the previous month.

On a specific date

IMatches with a specific date.

On or before a specific date

IMatches with a specific date or any date before this date

On or after a specific date

IMatches witha specific date or any date after this date.

This year IMatches with any date within the current year.
Last year IMatches with any date within the previous year.
Next year IMatches with any date within the next year.

In the last X hours

IMatches with anygecific time within the past X hours.

In the next X hours

IMatches with any specific time within the coming X hoursg

In the last X days

IMatches with any date within the past X days.

In the next X weeks

IMatches with any date within the coming X weeks.

In the last X weeks

IMatches with any date within the past X weeks.

In the next X months

IMatches with any date within the coming X months.

In the last X months

IMatches with any date within the past X months.

In the next X years

IMatches with any date withithe coming X years.

In the last X years

IMatches with any date within the past X years.




Sample Match Criteria Setup

Various examples on how to set up your match criteria can be found fdrese samples can be
used as guidelines or tutorials to helpe user understand how match criteria work.

Sample 1:

Imagine you want to do a standard import of accounts to your CRM installa8mte all the

records come from a database that has some records stored which are identical with records in
your CRM diabase, you need to find a unique attribute that is never emyg. we could chose

to compare the name of the accounts, to see if an account already exists in the database,
however, since we don't know if two accounts with identical names may exiseiddtabase, this
isn't bulletproof. After looking at the two databases more thoroughly, we find out that from the
records we wish to import into the database, either the phone number or email is filled out for all
of them. Thus we know that a match cée made on either the email or the phone number.

We start by creating atOr" filter as depicted in the screen below:

=101 x|

/ @ H - Import Rule

Cesign !Importﬁ‘.ule

Cverview || Data Source Dynamic || Matching || Mapping

Fields
Import... Data hatch Mapping

la Match Criteria

Account

Lo Lin Add filter — » And

Clear

Then we follow up by creating the first condition:

........

- Lirks Type 4
Add filter k

Add condition..

Clear




This condition states that there is a match if the email of the recoriénGRM database is the
same (equal to) as the email in our data source:

Condition x|
Attribute -
Condition IEquaI j

—Walue
& Datasource IE-mail j

Constant |$$E-mail$$

Cancel Lave

The second condition states that there is a match if the telephone numbers match:

Condition EI
Attribute I b ain Phone j
Condition IEquaI j

—Walue

& Datasource

Constant |$$M ain Phoneds

Cancel Save

The final overall match criteria looks like this:

- B Filker (1)
- emailaddress1 Equal $$E-mails$
telephionel Equal $3Main Phonet s




Sample 2

Imagine you have a longtlisf accounts and inside this list, there are certain records you wish to
import into CRM as updates to existing recortiteagine then that the records you wish to update
in CRM are known by an account number, that you only wish to update accounts hdseltiaind,
Belgium or Germany and only if the account is a preferred customer (Categokitdratively,
some of these records could be based outside these countries, but only if an account number isn't
present and the account is a preferred customeatégory 1).

How would we proceed to setup such a match criteria?

First of all it seems there are two major groups and that the criteria fits inside only one of them,
enabling us to split the groups by &@r" filter. Furthermore each of these groups caa liroken
down into smaller parts.

The first group can basically be said to bé'Aand" filter, since all the conditions must match for a
record to match this groupThis means that the following setup can be created:

Account Number = Account Number

AND

Account is in Holland, Belgium or Germany.
AND

Category = [1]Preferred Customer

Since only théAnd" filter is used here, we can make one lafgand" filter and put all three
conditions into this filter.It does state thatAccount is in Holland, Belgiusn Germanywhich

looks like artOr" filter with three conditions, but since we can use the a list to set up these in one
condition, this won't be necessary.

We start by creating the uppéOr", followed by the overallAnd"filter and the first conditio,

which is the basic Account Number = Account Numlblee match criteria then looks like this:

e
| a} H v Import Rule

Design ' Impaort Rule
3 & QA =
Owverview || Data Source Dynamic || Matching | Mapping
Fields
Import... Data Match Mapping

;3) Match Criteria

Account

B- Fitter (Or)
(=1~ Filter (And)
i accourtnumber Equal $5Account Mumberss




Next we add the list condition, as seen in the following screen shot.

x

Attribute If—'u:h:lress 1: Country/Region j

Condition IIn a list of values j

—Walue

Holland
Belgium
GEmarny

Cancel Lave

After the final condition has been created for the first group, we need to adeMafilter for the

second group.The second group was defined as this: "Alternatively, some of these records could
be based outside these countries, but only if an account number isn't present and the account is a
preferred customer (Category 1)".

This lasically states the following:

Account is NOT in Holland, Belgium or Germany.
AND

Account Number = Null

AND

Category = [1]Preferred Customer

Notice how much it looks like the previous groupfe difference of course being that there
shouldn't be an aamunt number at all and that the account doesn't belong to any of the
three previously mentioned countries.

Since we use the And twice here, but inside a group, we can use one Sxadfilter for this
group as well.In the match criteria screen, whe should we add this filterBince we've
established that the two groups belong under ther" filter, the second group$And" filter should
also be added to thi®Or" filter as depicted below.

Type k

Add filter k And

Add condition.. or

Clear




Finally we just need to add the three conditions ahdrt the final match criteria will look as
follows:

- Fitter (Or)

El- Filter {#nd)

. . accountnumber Equal 85Account Mumberss

- address1_country In Holland, Belgium, Germarmy

i - accountcategorycode Equal 1

&1 Filter {And)

- address 1_country Motln Holland, Belgium, Gemarny
- accountnumber Mull

- accountcategorycode Equal 1

- Links

Of course since we're only updating records that match our match criteria, the actions in the
overview of our import rule must be set accordingyn no match, nothing should be done, on a
unigue matt, an update should be made and if multiple matches are found (which seems highly
unlikely, given our match criteria), nothing should be done.

The overview should look like this:

¥ Account Pack -0l x|
@ H - Impaort Rule
. Design | Import Rule

Overview || Data Source Dynamic || Matching | Mapping

Fields
Impaort... Data Match Mapping

Acc Import Rule

Information
ObjectType:  Account

Person or business to which the salesperson tries to sell a product or service. The compar

Actions
On mo match On unigue match On multiple matches
Create Create (@ Update Create

Ignore Delete ®) Ignore




Field mappings

Mapping fields fronyour data source to fields mMicrosoft Dynamic€RM entity have never
been this easyThrough a simple drag and drop interface, the user is given an unprecedented
overview of all of a given entity's fields, making them easily accessible.

When you click the mapping button in the manenu of your package window, the Field
Mappings view will appear as depicted below.

i
@ H 7 importRue

Design | Impaort Rule

Owverview || Data Source Dynamic || Matching || Mapping
Fields

Impont... [ata Match Mapping

'E Field Mappings

Map the source fields on the left hand side to a destination field on the right hand side.

Data source fields B Felds B
Accourt Mame Account [accourntid]
Accourt Mumber Accourt Mame [name]
Accourt Rating Accourt Mumber [accountnu
Address 1: Address Type Accourt Rating [accourtratir
Address 1: City Address 1: Address Type [ad
Address 1: Country/Region Address 1: City [address1_cit
Address 1: Courty b Address 1: Country/Region [—
Address 1: Fax Address 1: County [address 1.
Address 1: Freight Tems Address 1: Fax [address1_fa
Address 1: Latitude Address 1: Freight Temms [ad:
Address 1: Longitude Address 1: |0 [address1_add
Address 1: Name Address 1: Latitude [address”
Address 1: Post Office Box Address 1: Longitude [addres
Address 1: Primary Contact b Address 1: Name [address1_
Address 1: Shipping Method Address 1: Post Office Box [z
Address 1: State/Province Address 1: Primary Contact
Address 1: Street 1 Address 1: Shipping Method
Address 1: Strest 2 Address 1: State/Province [a
Address 1: Strest 3 Address 1: Street 1 [address”
Address 1: Telephone 2 Address 1: Street 2 [address”
Address 1: Telephone 3 Address 1: Street 3 [address”
Address 1: UPS Zone Address 1: Telephone 2 [add
Address 1: UTC Offset Address 1: Telephone 3 [add
Address 1: ZIF/Postal Code Address 1: UPS fone [addre
Address Z: Address Type Address 1: UTC Offset [addre
Address Z: City Address 1: ZIF/Postal Code
Address 2: Courtry/Region | _ Address 2: Address Type [ad
;‘IJJ---- i T P I ﬂJ *HIJ_I____ it PO r_JlJ____"!-ﬂJ




In the left side you will find a list of your data source fields and in the right, a list of the fields of the
fields in the entity you've chosen to import to.

Now t's simply a matter of dragging fields from the list to the left to the corresponding fields in

the list to the right, as seen in the screen below, creating a line between the two mapped fields.

10l
@ BH 7 importRule

3 & A B =

Overview || Data Source Dynamic || Matching | Mapping | Transformations Delete
Fields Mapping

Impont... Data Match Mapping

'E Field Mappings

hMap the source fields on the left hand side to a destination field on the right hand side.

Address 1: UTC Offset |
Address 1: ZIP/Postal Code
Address 2: Address Type
Address 2: City

Address 2: Country/Region
Address Z: County

Address Z: Fax

Address Z: Freight Tems
Address 2 Latitude

Address 2: Longitude

Address 2: Name

Address 2: Post Cffice Box
Address Z: Primary Contact I
Address Z: Shipping Method
Address Z: State/Province 7
Address Z: Street 1
Address Z: Strest 2
Address 2 Street 3
Address 2: Telephone 1
Address 2: Telephone 2
Address 2: Telephone 3
Address 2: UPS Fone
Address Z: UTC Offset
Address Z: ZIF/Postal Code
Address Phone

Felds -

Accourt [accourtid]
Accourt Mame [name]
Accourt Mumber [accountnu
Accourt Rating [accountratir
Address 1: Address Type [ad
Address 1: City [address1_cit
Address 1: Country/Region [—
Address 1: County [address1.
Address 1: Fax [address1_fa
Address 1: Freight Temms [ad:
Address 1: |0 [address1_add
Address 1: Latitude [address
Address 1: Longitude [addres
Address 1: Name [address1_
Address 1: Post Office Box [z
Address 1: Primary Contact b
Address 1: Shipping Method
Address 1: State/Province [a
Address 1: Street 1 [address”
Address 1: Street 2 [address”
Address 1: Street 3 [address”
Address 1: Telephone 2 [add
Address 1: Telephone 3 [add

Aging 20 Address 1: UPS Zone [addre
Aging &0 Address 1: UTC Offset [addre
Aging 50 Address 1: ZIF/Postal Code

Annual Revenue - Address Z: Address Type [ad 'I
;I . -_ I ﬂJ ‘“I‘J---- it POt r_Jl.l____"!- ;

A neat feature is the ability to drag one data soufiedd onto several CRM entity fields, enabling
you to map data source fields to more than one CRM entity field as depicted below.




¥ Contact Pack =10l x|
/ @ H = Import Rule
. Design | Import Rule

3 & A R ¥ =

Owverview || Data Source Dynamic || Matching || Mapping | Transformations Delete
Fields Mapping

Import... Data Match Mapping

'E Field Mappings

Map the source fields on the left hand side to a destination field on the right hand side.

Data source fields Address 1: City [address1_city] ﬂ
Address 1: Country/Region [addn
Compary Address 1: County [address1_cou
Email Address 1: Fax [address 1 fax]
First Addreszs 1: Freight Terms [addres:
Last Lddress 1: |0 [address1_address
Address 1: Latitude [address1_lat

Address 1: Longitude [address1_|
Address 1: Mame [address1_nam
Address 1: Phone [address1_tele
Address 1: Post Office Box [addre
Address 1: Pimary Contact Name
Address 1: Shipping Method [add
Address 1: State/Province [addre
Address 1: Street 1 [address1_lin
Address 1: Street 2 [address1_lin
Address 1: Street 3 [address1_lin
Address 1: Telephone 2 [address
Address 1: Telephone 3 [address
Address 1: UPS Zone [address1_
Address 1: UTC Offset [address1.
Address 1: ZIP/Postal Code [add

Address Z2: Address Type [addislll
a [ | [

Should you wish to delete a mapping, simply select the line, which represents the mapping you
wish to delete (making it be) and then click théDelete Mapping'button in the top of the

window.
Y=

Delete
IMapping

Be careful not to inadvertently select another line when doing so.



Import Rules

Import Rules are collections of rules that can be applied to an import, with specific matching
actions, data source selection, matching and even dynamic fields and transformaitbio$ these
can be found individually explained in the scittapters under this chapter.

Actions
Various actions can be taken, depending on whether or not there istehhnahat kind of match

and of course what you wish to accomplish.
In the Overview these actions can be set to fit with your import, the screenshot below shows the

overview window for an import rule.






















































































































































